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BeicTpo. BecnnatHo. Cripaseanmso OpraHmn3auunAamMmm

%Eé Cny6a PELLEHUE CINMOPA BE3 CYAA

CNVYKBA CO3A0AHATOCYAAPCTBOM
ANA 3ALLUTDbI NPAB NOTPEBUTE/EN
PUHAHCOBbIX YCNYI

310 OBA3ATE/IbHbIV nopagoK peLueHna cropa no 3akoHy*

Bca npoueaypa BECI/IATHASA: oT npuéma obpauieHus
0,0 NMPUHATUA peLueHunn

Bawe obpauieHne mbl paccmaTprBaem BE3 BALUENO BUSUTA

PeweHue ¢unHaHcoBoro ynoaHomo4vyeHHoro OBASATE/IbHO
ONA NUCTNMOJIHEHWA drHaHCOoBbIMUM OpraHmM3aumMamm

* O69a3aTeNnbHblN gocynebHbin Nopsnok yctaHorneH @epepasibHbiM
3akoHOM N2 123-P3 o1 04.06.2018 «O6 yrnosiIHOMOYEHHOM MO NpaBaMm
noTpebuTenen GUHaAHCOBbLIX YCNyr»
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BecnarHbiM 3BOHOK no Poccuu




BHUMAHMUE: HE3SAKOHHbLIV NMEPEBOA

NEHCUOHHbIX HAKOMJIEHNIA!

HE3SAKOHHbIA NEPEBOA,
MEHCMOHHbIX HAKOM/IEHUN -

3TO pacnpocTpaHéHHoe NpaBoHapyLlieHue,

NP KOTOPOM OCYLLLeCTBAACTCA NepeBos
MeHCMOHHbIX HAKOM/IeHNM

rpaxkgaH n3 CoumanbHoro

doHaa Poccum (panee -

MeHcroHHbIM doHg Poccun) LW
/

B HM®D nnu n3 ogHoro HIP
B Apyrov 6e3 cornacua
rpakgaHuHa (6es nognucaHua
UM 1IN ero npeacraBuTenem
He06Xo0AMMbIX AOKYMEHTOB)
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KAK V3HATDb, r e HAXOAATCA

BALLUN NEHCUNOHHbIE HAKOMNAEHUA?

[lpoBepuTb, rae HaxoaAaTca Bawy NneHCMOHHBIe
HaKoMaeHMsa, MOXKHO B /1l0b6oe Bpemsa —
Hanpumep, Ha NMNOPTANE FOCYCAVT:

Q , 3anguTe B NINYHbIN KabuHeT Ha nopTane Mocycayr

[ 9 ) BblbepuTe ycayry no nosay4yeHuro BbiNUCKU O
\_ COCTOAHMU UHAMBUAYANBHOMo IMLEBOoro cyeTa

CTPaxoBLYyrKa o 06433 T€/IbHOMY NeHCUOHHOMY
CTPaxoBaHIO, YV KOTOPOIro Haxo4Aa1cAa cpeqcrsa

0 B Bbirincke Bbl yBugnTe HanumMeHoBaHue TeKyLyero
BaLumx neHcumoHHbIX HaKornaeH v
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KAK BEPHYTb CBOM

NEHCUOHHbLIE HAKOIMNJEHUA?

Ecnu Bbl y3Hanu, uto cpeactea Bawmx
NeHCUOHHbIX HAKOMAEHUN NepeBegeHsl
BE3 BALLUEN0O COr/1ACUA B HN® u npu aTom :

{;) Bam ewié He ycTaHOB/MEeHa HaKoNMTesibHaA NneHcus,
CpoYHaA NeHcMoHHasa Bbinaata v (nnm)
eaMHOBpemMeHHas BbiniaTa cpeacTB NeHCUOHHbIX
HaKOoM/JIeHUN

( CO AHA, Korga Bbl y3Hann nnm gonkHbl Obinu
\X y3HaTb O HAapyLleHWn CBOero npasa, NpPoLuIo
He 6onee Tpéx net

Bbl MOXKeTe npegnpuvHATL caeaytoLlue Lwaru
ON1A BOCCTAHOB/ZIEHUA BALULUXTIPAB >>
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CAENAUTE TPU MPOCTbIX LLATA

( _1) HAMPABDBTE B HIN®, c kotopeim y Bac Bo3HuK criop,

3AAB/IEHUE o BoccTaHoBneHMM HapyLLeHHOro npasa
(npeTeH3uI0), C TpeboBaHMeM 0 BO3BpaTe npeablayliemy
CTPaxOBLUMKY CPeACTB NeHCUOHHbIX HaKOMIEHNI

/E) HAMPABbTE OBPALLEHVWE PUHAHCOBOMY
\U YNOAHOMO4YEHHOMY, EC/IA Bbil:

a He COornacHbl C NPUHATLIM peweHnem HMND nan
He noayumnu oteeT oT HIN®P B ycTaHOBAGHHbBIN CPOK

cBeaeHWa 0 He3aKNK4YeHun aoroesopa 06 06a3aTenbHOM
NeHCUOHHOM CTPaxoBaHU

i saknwunnm c HN® cornaweHue, cogepr<allee

YINMNO/IHOMOYEHHOIO no Bawemy obpateHuto

(peweHue TakKe bygeT HanpassieHo 8 HMND)

{D NoNYYUTE PELLEHVE DUHAHCOBOIO
-
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PELLEHUE B BALLY MNMO/J1b3Y,

UTO AO/TXKEH CAENATb HN®?

B cnyyae npuHATUA PUHAHCOBLIM YNOIHOMOYEHHbIM
pelleHns o0 BO3BpaTe npeaplayuiemMmy CTPaxoBLUIMKY
CpeacTB NeHCUOHHbIX HakonseHuin, HOBbIU HIM®
OBA3AH MNEPEAATDL NPEALIAYLLEMY OOHAY:

/ CPEACTBA NEHCUOHHDIX
HAROIMN/JIEHUA U UHbIE CYMMb,

CBA3adHHbIE C UX MHBECTMPOBaAHNEM

/ MPOLLEHTbI 3a HenpaBomepHoe
NoONb30BaHMe cpeacTBaMmM NEeHCUOHHbIX

HaKOoMNJeHU
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CNYKBA ®PUHAHCOBOIO
YNOJIHOMQOYEHHOIO

NopganTe 6ecnnaTHoe obpawieHme
¢dmnHaHCOBOMY YNO/IHOMOYEHHOMY

na cante Finombudsman.ru
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nnn B MIOL, XabapoBcKoro Kpas

(DUHAHCOBbIN YMOMHOMOYEHHbI BbIHECeT peLleHue,
a HMN® 6ygeTt 0643aH ero UCNOMHUTL
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